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 Product Structure                                                                                                   
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 Touch Screen Instruction                                            
• Use power button to turn on/off and adjust the mist level. 
• Use light button to turn on/off the flame light effect. 

 How to Use                                               

1. Place the device on a flat surface, remove the cover, and 
fill the water tank with clean tap/pure water (ensure the 
device is unplugged during filling). Note: Water 
temperature must not exceed 40°C. 

2. Put back the cover, wipe away surface moisture, then 
connect the power supply.  

3. After fill/refill, please wait 60-90 seconds for the water to 
fully enter the base before turning on the device (The 
screen may report a red low water level alert before the 
water completely reaches the base). 

4. Turn on the device.  
5. Unit will automatically power off with red lower water level 

indicator when empty. Switch off the device, disconnect 
power, then refill the water tank. 

 Safety Precautions                                            
• Do not plug in or unplug with wet hands to avoid electric shock. 
• If the device is tilted, ensure it is disconnected from power 

before handling. 
• Do not touch the heating element / light element while in use, 

as it may cause burns. 
• Do not disassemble the unit without disconnecting the power 

to prevent electric shock. 
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• Do not tamper with the power cord without authorization. 
• Unplug the appliance before cleaning and maintenance. 
• If the power cord is damaged, it must be replaced by the 

manufacturer, an authorized service agent, or a qualified 
professional to avoid hazards. 

• This appliance may be used by children aged 8 and above, 
as well as individuals with reduced physical, sensory, or 
mental capabilities, provided they are supervised or instructed 
on safe usage and understand the risks involved. 

• Children must not play with the appliance. 
• Cleaning and user maintenance should not be performed by 

children. 
 

 Operational Precautions                                        
• Water Temperature: Do not add water hotter than 40°C to 

the water tank or water base, as this may cause discoloration 
or distortion. 

• Water Exposure Prevention: Avoid letting water flow into the 
device body through the air outlet. If water spills outside the 
device, wipe it immediately with a dry cloth. 

• Low-Temperature Precautions: If the room temperature 
drops below 0°C, empty the water tank and water base 
completely to prevent freezing, which could damage internal 
components. 

• Prohibited Substances: Never place metals, chemicals, or 
detergents into the water tank, as these may cause improper 
atomization or malfunction. 

• Environmental Placement: Keep the device away from 
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direct sunlight, strong light sources, or heat vents. 
• Clearance Requirements: Maintain a safe distance (at least 

25 cm) between the device and furniture, walls, or other 
electrical appliances to ensure proper ventilation. 

 
 Troubleshooting                                              

Error / Malfunction Possible Cause How to Fix 

Red Low-water-level 
alert appears even if 
I just added water.  

Not enough water in 
the base.  

Wait 60-90s to allow 
water to fully enter the 
base after filling water. 

 
Water can't reach 
the base. 

The water tank is not 
in place. 

Place the water tank 
properly. 

The water exceeds 
the maximum level.  

Reduce the water in 
the tank.  

No lights, no wind, 
and no mist.  

Power is not properly 
connected or the 
power supply is 
working. 

Check if you have 
plugged in properly.  
If the power supply is 
not working, please 
contact us in time. 

Lights on, but no 
wind and mist.  

Base water level is too 
high. 

Reduce the water in 
the base. Then, restart 
the device.  

Not enough mist  The atomizing sheet 
is affected by 
limescale buildup or 
excessive water 
impurities. 

Clean atomizer and 
replace water.  
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 Table of Product Parameters                                   
Product Name Ultrasonic Humidifier 

Model No. T-2307 

Rated Voltage  110V-220V 

Rated Frequency 50Hz 

Rated Power 28W 

Tank Capacity  3L 

Maximum Atomization 300ml/h 

 


